
1 1 

Paratransit Summary Report 
December 2020

Paratransit Dec-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 8,275 111,969 216,928 -48%
Revenue Hours 3,771 46,601 75,645 -38%
Total Vehicle Hours 4,210 51,955 83,906 -38%
Revenue Miles 44,326 541,197 960,096 -44%
Total Vehicle Miles 50,033 641,585 1,077,974 -40%
Rev. Miles per Ride 5.4 4.8 4.4 9%
Passenger Miles 36,043 528,413 1,136,130 -53%
Riders per Rev. Hour 2.19 2.40 2.87 -16%
No Shows 252 3,444 5,551 -38%
% Subscription Rides 17% 23% 29% -21%
% Wheelchair Rides 18% 19% 19% 0%
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Zone Service Summary Report 
December 2020

Zone Service Dec-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 128 1,513 2,010 -25%
Revenue Hours 50 558 1,033 -46%
Total Vehicle Hours 82 857 1,399 -39%
Revenue Miles 1,284 14,020 25,604 -45%
Total Vehicle Miles 2,093 21,709 34,980 -38%
Rev. Miles per Ride 10.0 9.3 12.7 -27%
Passenger Miles 1,873 20,179 31,285 -36%
Riders per Rev. Hour 2.55 2.71 1.95 39%
No Shows 3 54 52 4%
% Subscription Rides n/a n/a n/a n/a
% Wheelchair Rides 5% 3% 7% -57%
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